MUSTER] MEMNUNIYET| YONETIM SiSTEMI BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

Belge No / Certificate No: MY-163/16-R18 Belge Tarihi / Date of Certificate: 21.10.2024
Belgeli Kurulus Adi, Adresi: BURSA CIMENTO FABRIKASI A.S.
Name and Address of the Certified Organization: YENI MAH. ULUDAG CAD. NO:170 16451
9 ' KESTEL -
BURSA / TURKIYE

M-C
TSE - ISO
10002

Scope of the Certificate:
TS ISO 10002:2018

Belge Kapsami:
TS ISO 10002:2018

DESIGN AND PRODUCTION OF

- PORTLAND CIMENTO

- KATKILI CIMENTO

- KLINKER R e ~— =PORTLAND CEMENT
- BLENDED CEMENT

TASARIMI VE URETIMI - CLINKER

Partner of IQNet
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