MUSTER] MEMNUNIYET! YONETIM SISTEMI BELGES!

CUSTOMER SATISFACTION IAGEMENT SYSTEM CERTIFICATE

TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization
BURSA CIMENTO FABRIKASI A S. BURSA CIMENTO FABRIKASI A.S.

YENI MAH. ULUDAG CAD. NO:170 16451 YENI MAH. ULUDAG CAD. NO:170 16451
KESTEL - KESTEL -

BURSA / TURKIYE M-C BURSA / TURKIYE

TSE - ISO
10002

kurulusunun TS ISO 10002:2018 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SISTEMIi’ne sahip oldugunu onaylar.

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2018

- TURK STANDARDLARI ENSTITUSU
Belge kapsami Ek'te verilmigtir TURKISH STANDARDS INSTITUTION Scope of the certificate is given in annex

Belge No / Certificate No
MY-163/16-R18

Bursa Bolge Koordinatorii Belge Tarihi / Date of Certificate
d 21.10.2024

Gegerlilik Tarihi / Valid Until

Revizyon Tarihi / Date of Revision
21.10.2024

M ehmet HUSREV ilk Belge Tarihi / Initial Certification Date

Partner of IQNet 20.01.2016

Bu belge belgelendirme sartlarina X . . o This certificate is valid provided that compliance
uygunluk saglandigi siirece gegerlidir. Bu belge, Turk Standardlarn Enstitist’nin kurulusu hakkindaki 132 sayili kanun uvyarinca verilmistir. with the certification requirement is maintained.

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.
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